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REGISTRATION  FORM

SWIM SQUAD

Full name:

Relationship:

Home phone: Work phone: Mobile phone:

Child’s Surname:

Phone:

EMERGENCY CONTACTS

MEMBERSHIP DETAILS

Address:

Email:DOB:

D / /M Y

(Children under  the age of 16 require a parent or legal guardians signature)

Applicant must read Terms and Conditions overleaf.

Child’s First Name: 

Squad Level:

SQUAD LEVEL: 

GOLD SILVER BRONZE PRE-SQUAD ENDURANCE ADULT

FOR EANC OFFICE USE ONLY

Name/Signature of staff: Date Processed

D / /M Y

 Entered into EnvibeSwim Squad Registration Form complete DD form completed Coach Notified  

Direct Debit Weekly / Fortnightly/ 4 Weekly - Fill in attached DD form and return to reception. 

Monthly - Payment required at reception prior to the first day of every month 

PAYMENT METHOD 

GOLD SILVER BRONZE PRE-SQUAD ENDURANCE ADULT



Phone 03 308 4020  •  River Terrace, Ashburton  •  www.eanetworkscentre.co.nz

TERMS & CONDITIONS
DEFINITION:
•  “You” – the customer and signee
•  “We/Us” – Ashburton District Council and EA Networks Centre

USE OF FACILITIES:
•  You are entitled to use the facilities dictated by your membership

type during the normal opening hours of the EA Networks Centre 
which may be changed at any time by us at our discretion.
At times we may close or limit the available facilities due to 
maintenance, health and safety requirements or for event 
bookings.

• You must comply with the rules for the use of the aquatic/gym
facilities. You must comply with the Council Facilities Code of 
Conduct.

• The rules may be changed at any time by us at our discretion.
• The rules will be displayed in the facilities and/or our website. A

copy of the rules will be available upon request.
• You are required to have your photo taken for identification

purposes.

SQUAD SESSIONS INCLUDE:
• Your Squad membership is for the period dictated by your fee and

for the sessions outlined in the timetable for the relevant Squad 
level.

• If there has been a change in session fees, such change will take
effect for your next payment.

• At times we may take photos and videos during classes. These will
be used for training and marketing purposes. You agree to let us 
to use photos of your child on our website and social media.

• We reserve the right to cancel sessions at our discretion, no refunds
or credits will be given.

•     If you attend some or all of the scheduled sessions the cost is the
same.

• Coaches may need to physically manipulate your child in order to 
teach stroke mechanics in the water and on poolside only. We will
always ask your child’s permission prior to doing so. We are happy 
to speak with you regarding this.

• Coaches may change during the term for unforeseen reasons.
• If you have a complaint or need to discuss your child’s progress

please contact the Swim School Manager via the details on our 
website.

TERMS APPLYING TO YOUR DIRECT DEBIT SUBSCRIPTION 
INCLUDE:
•     Direct Debit Enrollment Form should be filled out at the same time
      as the Swim Squad Registration Form. If your child has ended their
      membership after a direct debit has been processed for the week,
      the child's account will be put in credit (or the equivalent solution).
•     If your child has moved level after a direct debit has been 
      processed for the week and there is an increase in fees due to the 
      level change, you will need to pay the difference before the child's 
      next session begins.
•     If an insufficient funds error has occurred on your account, as per 
      the Direct Debit Form agreements, there will be a fee that occurs 
      from your bank. 

OTHER PAYMENT TERMS:
•  All fees may be subject to change. Such changes will

take effect when you next renew your enrollment. These changes 
will be notified. All fees are inclusive of GST.

•    No refunds will be offered on sessions. Credits may be given when a
medical certificate is provided for 2 weeks or more.

•     Fees for Coaching at Swim Meets - are charged in addition to your 
      membership fee and will be recovered from all swimmers 
      attending the swim meet via the Direct Cost Recovery method 
     (Swim Meet Fees). We will invoice you for your portion of the Swim  
     Meet Fees following the swim meet.  Failure to pay the Swim Meet 
     Fees will be a breach of these Terms and Conditions and access to 
     the facility or service may be revoked.  More information on the 
     Direct Cost Recovery Method can be obtained from the Swim 
     School Manager.

CHANGES:
•  Changes to the general terms and conditions of enrollments shall

be notified publicly within our facilities and on our website. Such 
changes will take effect immediately upon notification and override 
these terms and conditions without agreement from you the 
customer.

TERMINATION:
•  We can terminate your membership immediately without notice

under the criteria below:
- for any breach of these terms and conditions, or for serious or

repeated breach of the rules; or
- if, at our sole discretion, you bring us into disrepute or have not

complied with the law.
•  You can terminate your membership at any time. You are not

entitled to a refund if we or you terminate your membership.

HEALTH AND SAFETY:
•  Your safety is your responsibility. If you have any questions or

concerns about exercising safely you should see your doctor.
• You are required to inform us of any medical conditions your child

has. This will remain confidential.
• We will comply with our obligations under health and safety

legislation.
• To assist us to maintain the equipment in a safe condition, please

advise of anything you observe which needs our attention.
• You are expected to comply with all of our instructions. Advice

within the EA Networks Centre will only be given by trained and 
qualified professionals.

LIABILITY:
•      We  will comply with our obligations under the Consumer

Guarantees Act 1993.
• Except as provided by statute, we are not responsible for any

injury you may suffer during or after exercising on our premises. 
• We are not liable in contract or tort or otherwise except as

provided by the Consumer Guarantees Act for the damage to or 
loss of your personal property.

PRIVACY:
•  Personal information about you on your registration form will be

used and held by us for administration of your membership. This 
includes notifying you of any changes at the facilities, any changes 
to these terms and conditions, and any other services available to 
you as a member.

• In accordance with the Privacy Act, you are entitled to access and
correct the personal information held about you.

• Unless you opt out your information may be used by us for
marketing purposes.

ACCESS:
•  You must produce your card at the gates depending on pass type to

access the facilities. If you lose your card, you will need to pay $5 for 
a replacement.

• Your card is for your use only and is not to be shared with anyone
else.

By purchasing a Squad Membership you agree and accept the
above Terms and Conditions.

By purchasing a squad membership you agree and accept the
above terms and conditions.
By purchasing a squad membership you agree and accept the
above terms and conditions.
•  You must produce your card at the gates depending on pass type to

access the facilities. If you lose your card, you will need to pay $5 for 
a replacement.

• Your card is for your use only and is not to be shared with anyone
else.

By purchasing a squad membership you agree and accept the
above terms and conditions.

•  You must produce your card at the gates depending on pass type to
access the facilities. If you lose your card, you will need to pay $5 for 
a replacement.

• Your card is for your use only and is not to be shared with anyone
else.

By purchasing a squad membership you agree and accept the
above terms and conditions.
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